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Free access to patients’ digital health records for participating care providers
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Centralised patient data, An integrated approach
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Getting started with nexuzhealth consult

Nexuzhealth consult offers general practitioners, home nurses, dentists, pharmacists, physiotherapists, midwives and
occupational therapists free acces to their patients’ hospital records. This user-friendly web application is integrated
with eHealth-data, so healthcare providers can securely access the hospital data of patients they have a therapeutic
link with. This is all about strengthening multidisciplinary collaboration and boosting efficiency.

In this starter’s guide, we highlight the key functionalities of nexuzhealth consult.
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Who's it for?

Nexuzhealth is committed to optimal collaboration across the
entire healthcare sector, promising streamlined care processes
between hospitals, primary and secondary care providers, and
patients.

Specifically for professional healthcare providers from primary
and secondary care , there's the nexuzhealth consult free web
application. This provides access to crucial hospital information,
such as medical images, reports, medication summaries, lab
results, etc. supplemented with eHealth data.

Please note: nexuzhealth consult is not suitable for occupational physicians, insurance
doctors, or doctors employed by a health insurance fund or insurance company.

Disclaimer

Nexuzhealth consult specifically for:

General practitioners
Home nurses

BEIISES

Pharmacists
Physiotherapists
Midwives

Occupational therapists

Depending on your role as a healthcare provider, you will have more or less access. Nexuzhealth bases this on
the eHealth access matrix. For each type of healthcare provider, it has been critically determined which
information from the hospital record is relevant. Only this information is shown.
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Registrati
To get started with nexuzhealth consult, simply register by clicking the button

We use a simple form to ask for your national registry number, RIZIV number and email address, among other things.*

Please also indicate which healthcare institution you have the most contact with.

&' nexuzhealth £ :

Affiliation request nexuzhealth consult

You £an only reqUESt Acoes 10 e bealth record when you have 3 1 A their general .
A5 an occupstional health medical practitionsr, &5 & doctor working Tor inswrence of health insurance fund, you can't have ecoes to the patients medical record.

&F Affiliation request nexuzhealth consult

Rijksregisternammer *

RIZIV-nummer ¥

E-mastadres *

* We use the national registry number to use an eHealth service to retrieve RIZIV data. We can compare this with the RIZIV number provided by the
applicant. This ensures that we can see if it is an active RIZIV number and verify the identity of the applicant.

Sign in

Once registered, you can log in via X nexuzhealth

Login nexuzhealth consult &

Logging in is always secure thanks to [(csam
CSAM. You can log in using your elD, e
itsme or a federal token.

=

X nexuzhealth e


https://mynexuzpro.nexuzhealth.be/shibboleth-embedded-ds-1.0.2/?entityID=http%3A%2F%2Fmynexuzpro.nexuzhealth.be%2Fshibboleth&return=https%3A%2F%2Fmynexuzpro.nexuzhealth.be%2FShibboleth.sso%2FLogin%3FSAMLDS%3D1%26target%3Dhttps%253A%252F%252Fmynexuzpro.nexu
https://forms.nexuzhealth.be/questionnaires/aanvraag-aansluiting-mynexuzhealthpro?lang=en&target=clinicus

Home screen

The Overview tab shows you four large blocks of data. This is, of course, always data for patients you have a
therapeutic link with:

a Lab results

Here you'll see your patients’ lab results from the last 30 days. A single click is enough to view the result or download
the PDF file. In the details, you'll see information about the treating doctor, healthcare institution, conclusion, etc.

e Reports from the last 30 days

Recent hospital reports are visible at a glance. Scroll through the list and click on a report to open it. Tip: you can also
see if this report is already available to your patient.

e Discharged patients

In the bottom left, you'll see a list of discharged patients. This includes both outpatient consultations and (day)
hospitalisations. You can enter search queries or filter through the search window.

o Admitted patients

On the right hand side, you can see an overview of patients admitted to the hospital. With one click, you can view the
central file. You can enter search queries or filter through the search window.

=] & cebeuiker Jonn -

X nexuzhealth Q  search patient a0

GEnerE £ Faten! record

I ®& Overvew
¢ My patients
Ay patert “ Reports of the Last 30 days
& Mew patient - 5
16/05/2024 TESTRATIENT TEECEE (01-05-1903) J LZ Lewven 150512024 WUMMER 1098 KWS-TESTRATIENT WILLEM i AZ Jan Partasts Vivoorde
R Radiokgy images KNEVELS (19-11-1999)
4 16052020 KWSTESTPATIENT NUMMER 1 (20-0-1962)  Source: LIS/Laborstorla UZ
L Lenreports Leuvan B nowaoes NUMBER 1 KWS-TESTRATIENT (20-08-1962) F UZ Lewen
PO 13052024 TESTRATIENT LOE (08-11-2008) F UZ Leuven B 14/00/ 2024 NUMMER 15 KWS- TESTPATIENT {19-04-1531) l’ UZ Leuven
@ My appomments 4 0570372024 TEST PAT A 3 (M1-01-1977} F UZ Lauvan B 14/05/2024 MNUMBMER 1244 KWS-TESTPATIENT DELFINE § AZ Jan Portaaks Vivoorde
3 STALS (14-06-1996)
Make appeintment
Fpsi 4 ossizoes TESTPAT SHREK (01-01-1978) J Uz Lewven
B 14/05/2024 NUMMER 517 KWS-TESTRATIENT OLVA (1712 @ OnzeLieve-
1 2 3 » » 1933) WrouwIiskenhuis Aslst - Asse -

& scarch tora coctor

B Sesrch tora unt

Hinave

52 Group practices e ‘ Released patients '

& my protie #  NUMMER 632 KWS TESTPATIENT HHL {08/01/1963)
A MUMMER 28 KWS-TESTPATIENT [10,04/1031)
#  NUMMER 27 KWS-TOEBANG (29/05/1995)

A HUMMER 1908 kWS- TESTRATIENT WILLEM KNEVELS
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Filter by name or Type 6

Ambulant (10/05/2024)
Amibuant (16/05/2024)
Dayroom (15/05/2024)

Dayroom (15/05/2024)

Hespitalized pationts

Em NUMMER 11 KWS-TESTRATIENT (15/07/1960)

B MAN TESTRATIENT (31/01/1999)

Fm  NUMMER 278 WS- TESTPATIENT S80 (01/06/1986)

Fifter by nams of type

Hasphalization

& vandermeulen (T6/082024)

Hoephalization & Vereyen (27/03/2024)

Hospitalization & Callewsert (11/12/2023)



New patient

To access a new patient'’s file, you must first establish a therapeutic link. This can be done very simply by entering your
patient’s elD.

Q, search patient B = Gebruiker Jo

X Loading...

IMER 1998 KWS-TESTPATIENT WILLEM 51 AZ Jan Portaels Vilvoorde
VELS (19-11-1999)

1. Click on the “elD” button at the top. 2. Click on "Read ID card.”

Appointments

Want to make an appointment for a patient? This can be done via the appointments module or directly from the patient
file.

Thanks to nexuzhealth consult, you have access to all patient files from healthcare institutions that use nexuzhealth's
CIENETEETENENERD. supplemented with eHealth data. How? Search for the patient you want to make an
appointment for, then select the desired hospital before also choosing the correct department. If you wish, you can still
filter per specific doctor. Want your patient to see a doctor urgently? Then use the First available appointment feature.
It's perfectly possible to add some comments to the appointment or attach your referral letter to the consultation. Your
patient will immediately receive a confirmation via mynexuzhealth.

In the appointments module, you can also see an overview of all the appointments you've made for your patients.

X nexuzhealth Q sesrch patient a0 B & cew
Genar E3 Fatiant recond Make appointment
MARIE (DEM) CURIE (03-08-1938) Haospital
A ovorece
A2 My patients First select 2 hospital
&# Wew patent o az West veums
Rs Radiclogy images % a3z vesalius Tongeren
& Lab reports e Witaz
I uz Lewven

™ AZ Sint-Lucas Bugge
B My appaniments v

- Sint-Franciscusziekenhuic Heusden
B ks apporement ) K

"B = cint-siasius Dendemonce

T Sint-Tiodo Ziekenhuis Snt-Truiden

& search for a doctor .
= sint-Jozefskiniek tzegem

[ Search for a unit
thes RZ Heilig Hart Tienen

@ Onze-Lieve-vrouwziekenhuis Aslst - Asee - Minove
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Referral letters

On the Referral letters tab, you can create a referral letter in no time. Simply fill in the boxes for Description of problems

and Findings, and link them to an appointment if you wish. You're free to also add attachments.

X nexuzhealth

Gener = Patiant racord

(DEMOY

i CURIE MARIE *

i General information

Referral letters

Date

B2 21/04/2071 0216 4

B 21/09/2020 1427

Appointment date Bathor

Ao appointment Jehin Difoal Alopisch eczeem

No dppovitment Jehn Difoal Hartritmestoormissen

Description of problem

20

= And a refemal ket

origin
mynexizhesltpra v

mymaxuzhealthpro v

B Appoitments
(e
@ Requests
[ Hetes
ala Messages
B Peer atvice
[ Ccontacts
B Referrals
Rx Rediclogy images
B Picures
O Oocuments
B Prescriptions
@ Cuessionnaires and danes
& Labrepars
PO Palhological dissection

WY ECG

1. Click on the “Referral Letters” button.

X nexuzhealth q om a0 @ (& Gebmukersabn~

Sereral & Patiant racord Referral letters

o Adil  refermal letter

URIE MARIE *®
' [DEMD) Viour el bether mar crly cont maten mation. ey not be 2 iption.

Referral letiers Firdings
0

Appoiritment

f Generl information Descrption of protlem

BY Appointments

[ Requests
@ Motes

Select appointmen -

Choose File | Mo file chosen

De

& Messages
[E3) Peer advice

P Contacts Altachiment

ription of ettachment
you have made en appeatment for this referal letter, please upload your attachment 1o that appaintment. NMOT HERE!)
B Refemals -

Rx Racloiogy Images

Pictures

Date Appaintment date Author Description of problem Origin

Documents

B 21/04/2021 0816 & Na appaintment shn Difoal Afopisch eczeem mynexuzesltpen v

neEtOn alreG BT 2 Ras B 21/00/2020 14:27 chn Difal Harlritmestoamissen rmynesuzheslthpro -

=]

k]

B Prescrptions
® Na appointment
4

La reparts
PO Pathoiogical cissection

® ECo

2. Simply complete “Description of problem” and “Findings.”
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Contacts

The contacts module generates a clear list of contact
moments  with other healthcare providers, e.qg. Via Contacts, you get an overview of
consultations, hospitalisations, radiological examinations, various

etc.

reports
Good to know: it's possible to send reports to your own radiology images

eHealthbox. images and documents

X nexuzhealth Q wn ep B3 & Gebiuker jonn-
General & Patient record Cnntams
- All contacts v O Contacts with validated final repors
’ ®
Date Haspital Department Description
i  General mormation
B 2n07I023 13 © AZ Srtaria Halle cardiclogie consultatie B v
BY Appoinimenis
B w2020 F UZ Leuven 16, nafrolagle hospitalsatie -
@) Referal iettars
B Requests @ 1302021 1437 Hellg Hart Leuven geriatiie hospitalsatie =] o
Noiles 140820211 § UZ Leuven cardigle heelkun operatie -
B 21/08/2021 15830 Fuz digle heelkunde P B
B 31082021 1245 I UZ Lewven 1.6, cardiologie hospitaisatie ma hd
B 20/04/2021 085D Fr UZ Lewven algemene kincergeneeskunde hespitaisstie B -
B 250620201119 I UZ Lewven dermatalogie conzultatie 2 »
Ex F v images B 1znemToneT I UZ Lewven radizlogle alg Rad Skelat DOER: -
Blckses @ 0ZO7I0IT 0935 ¥ UZ Lewen radiclogle alg Fad CT BB Rx v
& 31/08/1961 2250 a0 A7 EtElsabeth Herentals radilogle Rad Skelet BER: -

Questionnaires and dianes

ah raports

1. Click the “Contacts” button.

X nexuzhealth a om op B3 & Gebruker Jann -

Genera & Patient record B 12102017 0147 JF UZ Lewen racialogie algy s Slostet BD&ER: ~

-
®
' Dapartment radisiogle alg (RAD) Doctar gebrulkar Aistorischa
unit Extra muros sctivite (22) Supervisor gebruiker histerische
i Generl mormation Daseription Rad Skelet onr 54835590
8 Appoiriments Fy———
= BiReport (D Pictues & documents (2, B Acta i1 Rz Radialogical imapes
E
@ Notes
Report number S1213443
D
— Validatar
E F Validation date 24/11/2018 10:44
I £ Conta Report typa Final report
E2 Referals €S This repart & nat visible 1o the patient in mynemuzhealth
Rx F
Leuven, 25 februan 2018,
B Piures
oo Eenhaid: 211
B F Tiption: onderzosksdatum: 25-02-2018
@ Questonnares and dianes FELEVANTE KLINISCHE INLICHTINGEN:
- Laslast pinen
L Leb reports
MAGNOSTISCHE VRAAGSTELLING:
PO Dunne darm obstructie?
¥ ECC ONDERZOEKEN:

2. Send the reports to your own eHealth box.
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Questionnaires and diaries

Healthcare institutions sometimes ask patients to fill in questionnaires or diaries, for example: a preoperative
questionnaire or rehabilitation log. Patients no longer need to fill these in on paper but can also do so via the

S EELGRY mobile application.

As a healthcare provider, you also have access to your patients’ questionnaires and diaries. You can even fill in the
forms together with your patient.

Drate: 17/06,/2024 09:12

Lengte en gewicht (3/29)

wioor een veilige 1oediening van heel wat medicatie i een cormect gewichi en een comects ichasmslengts
noadzakelfk

OBr nus Liw lengie en gewicit in
Lengte (cm) @

176

Gewicht fkg) &

Medication

X nexuzhealth

Via Medication, you see a clear overview of
the validated medication upon discharge mes minen edlcation

from a healthcare institution. This is for - m—

viewing only. You cannot change or add -

anything here. R S J— -

R Raoiogy i

Show T s o MeicG, SO0 By AT

B Powes + OMEPRAZOLMYLAN @ pa 20 mg - 1 e i lag %
The date of validation is also indicated. This R © o
ensures you know straight away if the @ cummoraves o v TOMED (L MG R
therapy is still recent and therefore B P R —

O Pahalogical dhzection

accurate. f—— @b 85 mg 1 s e i :s
~  CLENANE BRE5.
CLEXANE ERE (SPUIT 40 WiG/DA ML) # 50
F—— wsa R
o ELOUE & P Z8myg+ | kmerperdag %
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External sources

Nexuzhealth consult is linked to external sources to consult even more data. For example, you can open your patient’s
eHealthHub via this tab. This ensures you also have access to reports and other documents from healthcare
institutions that do not use nexuzhealth’s @RIEEIRVETEEERND . We are therefore providing as good and complete
a picture as possible of the patient's medical condition.

There's also a link to Mijn thuisverpleging, allowing you to open and view the files of the Wit-Gele Kruis and i-mens —
making transmural collaboration even more efficient.

x nexuzhealth Q el B A cetruiker Jobn v
Ganerd & Patient record 18/04/2023 15:43 AZ Diest cardiology -
- o
[E Peer advica
Location AZ Diest Author Van Aken, Eric
& Contacs
Department cardialogy
& Referaie
Report type Patient Nata
Rz Radiclogy images Descriptian Diarynole
B Picres Diary Note
AZ Diest
O Documents
B Prescriptons

Patient: De heer KWS-TESTPATIENT ¥R 1
# Ouestonnares and dianes Fatientoummer : 1
Rijksregister: 01452103738

Li poat:
& oo Aanvrager : D Coster Margar - 1-48571-24-058 Aanvrasg geregistreerd op:1 70312020 Volledig rapport

PO Pamoiogicsl dissaction

- =3 Voorbeeld Diary Note
& Medication

y cae

Q@ Location

B Overvew acta

& Extemalsowess ) h
£ COVIDAE test

X, Earty care panning

%X Close fie

Early care planning

Living wills or treatment agreements are X nexuheath
registered in the hospitals’ systems and shown o o
via nexuzhealth consult.

Early care planning

Omven ey cave samI

D of i Ty

You can consult the status and validity for each
patient here.

RN D Megatiev= witsiting

ebniker ) Aerdees

0 b prorgpe thesapy

ExTiLring Certain sxaminanons an reaments, namely
a2

0 W proongpag thesapy

* i) B
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