
nexuzhealth.com

Centralised patient data, 
optimised consultation.

An integrated approach 
towards better care.

A STARTER’S GUIDE

Free access to patients’ digital health records for participating care providers

Getting started with nexuzhealth consult
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Getting started with nexuzhealth consult
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Nexuzhealth consult offers general practitioners, home nurses, dentists, pharmacists, physiotherapists, midwives and 
occupational therapists free acces to their patients’ hospital records. This user-friendly web application is integrated 
with eHealth-data, so healthcare providers can securely access the hospital data of patients they have a therapeutic 
link with. This is all about strengthening multidisciplinary collaboration and boosting efficiency.

In this starter’s guide, we highlight the key functionalities of nexuzhealth consult.

For questions about other features, visit    https://www.nexuzhealth.com/en/solutions/nexuzhealth-consult

https://www.nexuzhealth.com/nl/oplossingen/nexuzhealth-consult
https://www.nexuzhealth.com/en/solutions/nexuzhealth-consult


• General practitioners
• Home nurses
• Dentists
• Pharmacists
• Physiotherapists
• Midwives
• Occupational therapists

Nexuzhealth consult specifically for: 

 Driving digital care, together
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Nexuzhealth is committed to optimal collaboration across the 
entire healthcare sector, promising streamlined care processes 
between hospitals, primary and secondary care providers, and 
patients. 

Specifically for professional healthcare providers from primary 
and secondary care , there’s the nexuzhealth consult free web 
application. This provides access to crucial hospital information, 
such as medical images, reports, medication summaries, lab 
results, etc. supplemented with eHealth data.

Who’s it for?

Please note: nexuzhealth consult is not suitable for occupational physicians, insurance 
doctors, or doctors employed by a health insurance fund or insurance company.

Depending on your role as a healthcare provider, you will have more or less access. Nexuzhealth bases this on 
the eHealth access matrix. For each type of healthcare provider, it has been critically determined which 
information from the hospital record is relevant. Only this information is shown.

Disclaimer



* We use the national registry number to use an eHealth service to retrieve RIZIV data. We can compare this with the RIZIV number provided by the 
applicant. This ensures that we can see if it is an active RIZIV number and verify the identity of the applicant.

Once registered, you can log in via

Logging in is always secure thanks to 
CSAM. You can log in using your eID, 
itsme or a federal token.
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To get started with nexuzhealth consult, simply  register by clicking the button

We use a simple form to ask for your national registry number, RIZIV number and email address, among other things.* 

Please also indicate which healthcare institution you have the most contact with.

Registration

Sign in

Request an account

https://mynexuzpro.nexuzhealth.be/shibboleth-embedded-ds-1.0.2/?entityID=http%3A%2F%2Fmynexuzpro.nexuzhealth.be%2Fshibboleth&return=https%3A%2F%2Fmynexuzpro.nexuzhealth.be%2FShibboleth.sso%2FLogin%3FSAMLDS%3D1%26target%3Dhttps%253A%252F%252Fmynexuzpro.nexu
https://forms.nexuzhealth.be/questionnaires/aanvraag-aansluiting-mynexuzhealthpro?lang=en&target=clinicus


Home screen
The Overview tab shows you four large blocks of data. This is, of course, always data for patients you have a 
therapeutic link with: 

Here you’ll see your patients’ lab results from the last 30 days. A single click is enough to view the result or download 
the PDF file. In the details, you’ll see information about the treating doctor, healthcare institution, conclusion, etc. 

  

Recent hospital reports are visible at a glance. Scroll through the list and click on a report to open it. Tip: you can also 
see if this report is already available to your patient.

In the bottom left, you’ll see a list of discharged patients. This includes both outpatient consultations and (day) 
hospitalisations. You can enter search queries or filter through the search window.

On the right hand side, you can see an overview of patients admitted to the hospital. With one click, you can view the 
central file. You can enter search queries or filter through the search window.

Lab results

Reports from the last 30 days

Discharged patients
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Admitted patients
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New patient
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To access a new patient’s file, you must first establish a therapeutic link. This can be done very simply by entering your 
patient’s eID.

1. Click on the “eID” button at the top. 2. Click on “Read ID card.”

Want to make an appointment for a patient? This can be done via the appointments module or directly from the patient 
file.  

Thanks to nexuzhealth consult, you have access to all patient files from healthcare institutions that use nexuzhealth’s 
               ,          , supplemented with eHealth data. How? Search for the patient you want to make an 
appointment for, then select the desired hospital before also choosing the correct department. If you wish, you can still 
filter per specific doctor. Want your patient to see a doctor urgently? Then use the First available appointment feature. 
It’s perfectly possible to add some comments to the appointment or attach your referral letter to the consultation. Your 
patient will immediately receive a confirmation via mynexuzhealth.

In the appointments module, you can also see an overview of all the appointments you’ve made for your patients. 

Appointments

Clinical Workstation (CWS)

https://www.nexuzhealth.com/en/solutions/kws-hospitals


Referral letters
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On the Referral letters tab, you can create a referral letter in no time. Simply fill in the boxes for Description of problems 
and Findings, and link them to an appointment if you wish. You’re free to also add attachments.

1. Click on the “Referral Letters” button.

2. Simply complete “Description of problem” and “Findings.”
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Contacts
The contacts module generates a clear list of contact 
moments with other healthcare providers, e.g. 
consultations, hospitalisations, radiological examinations, 
etc.

Good to know: it’s possible to send reports to your own 
eHealthbox.

1. Click the “Contacts” button.

2. Send the reports to your own eHealth box.

• reports 
• radiology images 
• images and documents 

Via Contacts, you get an overview of 
various
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Questionnaires and diaries
Healthcare institutions sometimes ask patients to fill in questionnaires or diaries, for example: a preoperative 
questionnaire or rehabilitation log. Patients no longer need to fill these in on paper but can also do so via the
        mobile application.

As a healthcare provider, you also have access to your patients’ questionnaires and diaries. You can even fill in the 
forms together with your patient. 

Medication
Via Medication, you see a clear overview of 
the validated medication upon discharge 
from a healthcare institution. This is for 
viewing only. You cannot change or add 
anything here.

The date of validation is also indicated. This 
ensures you know straight away if the 
therapy is still recent and therefore 
accurate.

mynexuzhealth mynexuzhealth 

https://www.nexuzhealth.com/nl/oplossingen/mynexuzhealth
https://www.nexuzhealth.com/nl/oplossingen/mynexuzhealth
https://www.nexuzhealth.com/nl/oplossingen/mynexuzhealth
https://www.nexuzhealth.com/en/solutions/mynexuzhealth


Nexuzhealth consult is linked to external sources to consult even more data. For example, you can open your patient’s 
eHealthHub via this tab. This ensures you also have access to reports and other documents from healthcare 
institutions that do not use nexuzhealth’s     . We are therefore providing as good and complete 
a picture as possible of the patient’s medical condition.

There’s also a link to Mijn thuisverpleging, allowing you to open and view the files of the Wit-Gele Kruis and i-mens – 
making transmural collaboration even more efficient.
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External sources

Clinical Workstation

Living wills or treatment agreements are 
registered in the hospitals’ systems and shown 
via nexuzhealth consult.

You can consult the status and validity for each 
patient here.

Early care planning

https://www.nexuzhealth.com/en/solutions/kws-hospitals


Centralised patient data, 
optimised consultation.

An integrated approach 
towards better care. 

And there’s more..
Want more than just access? With nexuzhealth pro for general practitioners and home nursing, you not only gain 
insights into data but also enjoy all the benefits that the centralised electronic patient record and our community 
have to offer.

Read more at:

nexuzhealth pro for general practictioners   nexuzhealth pro voor home nurses

https://www.nexuzhealth.com/en/solutions/nexuzhealth-pro-doctor
https://www.nexuzhealth.com/en/solutions/nexuzhealth-pro-nurse

